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THE EFFECT OF THE INVOLVEMENT OF USERS INFORMATION 
SYSTEMS, CAPABILITY OF PERSONNEL TECHNIQUE INFORMATION 
SYSTEMS, ORGANIZATION SIZE ON THE PERFORMANCE OF SIA IN 
SURABAYA SYARIAH BANKS 
 
Fara Umami 
Student of Faculty Economic, Accounting Information System 
STIE Perbanas Surabaya 
ABSTRACT 
The aim of this study was to determine the effect of the involvement of 
users information systems, capability of personnel technique information systems, 
organization size on the performance of SIA in Surabaya Syariah Banks. This 
research is quantitative descriptive. This sudy based on Luciana’s study (2007), 
Susilatri’s study (2010) and Rizki Respati’s study (2013). The population in this 
study is the accounting information systems users in Surabaya Syariah Banks.the 
samples in this study were users of accounting information systems in four syariah 
banks, namely BTN Syariah, Bank Mega Syariah, Bank Jatim Syariah, and Bank 
Rakyat Indonesia Surabaya. The sampling technique used in this study is 
purposive random sampling. Theanalysis method of reseacrh comprises influence 
test using multiple linear regression technique of analysis, t-test, F-test, 
coefficient of determination. 
Based on the results of this study concluded thatindependent variables: the 
involvement of users information systems, capability of personnel technique 
information systems and organization size haven’t significant effect towards 
performance of AIS (Accounting Information Systems) as dependent variable in 
Surabaya Syariah Banks. 
Keywords: Performance of Accounting Information Systems, Involvement of 
Users Information Systems, Capability of Personnel Technique Information 
Systems, Organization Size. 
